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An Overview of the training
file

» Background information: EduChAD is the ChAD’s learning management system. It allows
damage insurance brokers and agents, as well as claims adjusters, to manage their
professional development plan.

Here is what your training file contains and how to access this information.

PROCEDURE

Log in to the ChAD Portal at portail.chad.ca (if necessary, follow the procedure) and switch to
EduChAD by clicking on the “EduChAD” button.

Go to the left-hand menu and click on “My file.”
Your file has six tabs
(Overview | Purchases | Shopping cart | Promotional codes | Profile | Training file).
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Overview Purchases Shopping Cart Promotional codes Profile Training record

The “Overview” tab allows you to track your progress in fulfilling your professional

‘ development obligations: hours completed versus hours required, your progress in
completing the mandatory course, and how many hours you must complete in the

Compliance category. You can also see the training you completed during previous periods.

Q

Tip: click on “Manage my folder” you will be redirected to the “Training Record” tab
presenting an even more detailed view of your file for the current period.

My training record > Profile
L]
Organisation:
PERIOD FROM: CEE————
APRIL 1, 2024 TO MARCH 31, 2026 Function within the organisation: -
il: G
© Manage my folder o Email
Status: (iRprogress) e Certificates
Your “In Progress” status indicates that you are on track to complete
your PDU requirements for the 2024-2026 period I—= =| Ea
Attestation de formation Attestation de formation
0N Total of hours required in the period Mandatory 20242026 - You Be the Investigator (AF2022-
" 18h30 gnized / 20h00 required The Insured's ¥ - A Road EN]

@ You benefit from a carryover of 4h00 I; .l
L]
« Insurance technique: 4h00 Attestation de formation
Ethics Complaints: From
Investigation 1o Discipline
Details of requi to be pleted: -

Minimum hours to complete in Compliance 3h30/ 3h00
Mandatory ChAD course 2h00 / 2hoo
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https://chad.ca/wp-content/uploads/2023/11/tutoriel-connexion-plateforme--ang.pdf
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On the right, you can view the certificates for training you successfully completed.

Scroll down to see the status of the training you are currently registered for, as well as your
progress towards completing the current period’s mandatory course.

Tip: click on “Exports and reports” to view a status report on your professional development
obligations, as well as the total number of hours (or PDUs) you have earned, and the list of
courses completed.

Exports and reports X
What do you wish to generate?

(@ A training report
Generates a report with all the training courses where you have been registered

4 2

Display on screen Generate a PDF

*® Cancel

The “Training record” tab allows you to view the status of your continuing training

Breakdown of hours by type ~ Courses

PERIOD FROM:
APRIL 1, 2024 TO MARCH 31, 2026

Display another period -

Total of hours required in the period
20h00 recognized / 20h00 required

© You benefit from a carryover of 5h00.

_.
» Professional Development: 5ho0
Details of requi to be pleted:
Minimum hours to complete in Compliance 3h00 / 3h00
0%  Mandatory ChAD course 0h00 / 2h00

Click on the drop-down arrow to access previous reporting periods.

e The “In progress” status will be changed to “Compliant” once the certified member has
completed his or her requirements.

e The hours recognized versus the hours required are displayed.

If you benefit from a PDU carryover, this will be indicated in a blue box like the example
in the screenshot.

Please note: PDUs accumulated in the Personal Development category are transferred in
priority if the certified member has accumulated more than five hours.
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A minimum of 3 hours in Compliance is required. This includes the current period's
mandatory course AND an additional PDU in the Compliance category.

Breakdown of hours by category

@ Maximum of recognized hours for each of the following categories

= Professional Development: 5Sh00

45%
9h00 5h00 I 3h00 / 3h00
Administration Professional Development Compliance
20h00 5h00 recognized / 5h45 declared
. 3h00 0h00 0h0o
Insurance technique Not categorized Law

Reminder of the maximum number of hours recognized for Professional Development.

A diagram showing the percentage of each category completed.

e By placing the cursor over the applicable category, a box will appear indicating the hours
declared vs. the hours recognized for the current period.

In our example, in the personal development category, the certified member has
completed 5H45, but only 5 hours have been recognized for the current period. The
remainder is transferred to the following period.

Requests for exemption (& Additional information | € New request

0 request
Q B

No data to display

At the bottom of the page, the section “Requests for exemption” allows you to make an
application to self-declare PDUs or apply for an exemption. To find out how to do so,
please refer to the following procedures:

e PDU self-declaration

e Exemptions

The “Purchases” tab lists all your purchases on the EQuChAD platform, be it a training
activity, a training programme or a professional title. Click on the invoice number to the left
to see the details of the transaction.

My file
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Purchases  ShoppingCart  Promotional codes  Profile  Training record
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https://chad.ca/wp-content/uploads/2023/09/tutoriel-autodeclaration-fr.pdf
https://chad.ca/wp-content/uploads/2023/09/tutoriel-dispense-fr.pdf
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The “Shopping cart” tab shows uncompleted purchases. To register for a training activity,
you must complete the transaction and pay the invoice.

The “Promotional codes” tab will show any promotional codes, where applicable. A code
may not necessarily appear; this means that there is no promotional code at the moment.

The “Profile” tab contains a great deal of important personal information regarding your
professional practice and oversight.

Please note that most of the information is sent by the Autorité des marchés financiers
(AMF).

If any of this information is incorrect—for instance, your mailing address or phone number—
please contact the AMF to correct it.
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