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First-time login to the ChAD
Portal

» BACKGROUND INFORMATION: For security reasons, logging in to the new ChAD
Portal will require a new password. It is not safe to use the same password for more
than one platform; take this opportunity to choose a stronger password. Please also
note that your login username is your email address, not your certificate number or
your EduChAD username.
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INSTRUCTIONS

1. Go to the ChAD Portal at portail.chad.ca.
2. Click on “Forgot your password?” in the lower right-hand corner.
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3. Enter the email address used to send you the invitation to log in for the first time. Click
on “Send verification code.”
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Authentication information

CANCEL

4. You will receive an email with your verification code (this can take a few seconds to a
few minutes). Enter the code in the “Verification code” box and click on “Verify the
code.”
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Itan email address already exists, you will receive the verificalion code
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rification Code

CANCEL

5. Once your email has been verified, click on “Continue.”
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Authentication information

E-mail address verified. You can continue now.
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CANCEL

6. Enter your new password. It must include:
e between 8 and 64 characters
o atleast three of the following: an uppercase letter, a lowercase letter, a number,
a symbol.

Confirm your password and click on “Continue.”
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7. You will be redirected to the login box where you must enter your email address and
your new password. Click on “Continue.”
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Sign in to the ChAD Portal

Forgot your password?

8. You will be directed to the ChAD Portal homepage.

Contactus | Francais Il

welcome NGc_zGNG

Profile Welcome to the member portal.

IMPORTANT: The current reference period (2022-2023) ends on March 31, 2024. There is no longer a grace period. Please go to chad.ca for further details.
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Profile

Confirm your personal information and give your employer consent to view your
training file during the current period

Trainer certification

‘Submit your application using our seamless procedure and become a CRAD
recognized trainer.

Questionnaires

Votre espace de formation

EduChAD

View your training file, explore available training to improve your skills, and
manage your professional development plan.

Managing business accounts

A one-stop shop for managing your needs: have training recognized, view your
businesses, ete.

ChAD.ca
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Request for information

Transactions

Make a payment, view and etrieve your invoices.

Confidentiality Policy
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