Information sheet CHAMEBRE

.. DE LASSURANCE
Certified members DE DOMMAGES

Registering for training

» BACKGROUND INFORMATION: This tutorial explains how to register on the
EduChAD learning platform for training offered by the ChAD.

» PROCESS

0 Shopping

Registrati
egistration basket

Payment

INSTRUCTIONS

1. Follow the procedure to explore the training catalogue and find training you would
like to take.

2. Once you have found and selected the training you want, you will be directed to the
training’s fact sheet. Scroll down to the bottom of the fact sheet and click on the
“Registration” button in the lower right-hand corner.

Accident de parcours : Pleins feux sur la Chambre de I'assurance de dommages

] oniine course ® roncis Hours

La formation « Accldent de parcours : Pleins de feux sur la Chambre de I'assurance de
dommages » permet de découvrir tous les aspects essentlels de la ChAD, tant pour les
professionnels de l'assurance que pour le grand public.

=
) . «  Découvrirla ChAD, 5&s origines, sa mission &t son réle.
. ] : . Explorer les trois piliers de la ChAD - déontologie, formation, discipline.

Comprendre le volet préventif des activités de la ChAD
Connaitre les principaux motifs de plainte et I''importance de la déontologie

“veullez noter que Chantale Boucher ne fait plus partie de équipe de la CRAD. Les consells, les ecOMMANdations et avis
concemant les activités de la ChAD présentés dans cette Tormation restent conformes & notre mission de protéger le public et de
velller &

Next sessions

R Costs (+taxes) ister
50.008 CAD - ChAD Pls
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3. Choose “Register.” Click on “Confirm.”

Add to shopping cart : Accident de parcours : Pleins feux surla C...

‘What type of purchase would you like to make?

® Register

() Register other people

Allows you to buy several places simultanecusly, which can then

be assigned to users.

X Cancel & confirm

4. Click on “Go to shopping cart.”

Article added

T DOMMAGES

Add to shopping cart : Accident de parcours : Pleins feux sur la C_..

ACCIDENT DE PARCOURS : PLEINS FEUX SUR LA CHAMBRE DE LASSURAMNCE DE

Back to the catalog

Go to the shopping cart

5. In the shopping cart, you will be asked to verify the billing details and add a

promotional code if you have one.

Click on “Next step.”

Shopping cart (1)

Accident de parcours : Pleins feux sur la Chambre
de l'assurance de dommages
Accident de parcours : Pleins feux sur la Chambre de l'assurance
de dommages

ﬂnhfﬁy----wy Immersion dans I'univers de la Chambre de I'assurance de dommages en
mettant en lumigre sa mission, son 16le, son expertise sinsi que la valeur
sjoutée quielie apports.,

Price
a (Estimated) BST (5%)
(Estimated) PST (9975%)

50.008 CAD
2508 CAD
4.098 CAD

(Estimated) Taxes

Total amount

50.008 CAD Promo code
Total -

Add promo cade

Next step ©

Back to catslog

y
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7.498 CAD
57.49§ CAD

Add ~
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6. Choose an existing billing address or enter the required information to create a new
billing address. Since you are paying by credit card, make sure this address and
your credit card address are the same. Click on “Next step.”

Billing Address

A If payment is made using a credit card, please make sure the address below matches the address of the credit card.

Bill to

Christelle Chesneau

Address (civic no., street) * Address 2 (app, PO box)
City * Postal code *
Country * State / Province / Region
Canada b Quebec -

(@) Save the address in my account for future use

e Previous step | | Mext step O

7. Review your transaction and choose your method of payment (credit card or
payment by invoice). Accept the terms and conditions of the registration and
cancellation policies. Click on “Confirm.”

Payment method: Credit card
Credit card
Yo will be asked for payment inflrmation anee you have prassed the Canfimn Eusion Ealw.

Reglstration and Cancellation Policles

OMLINE TRAINING
“or may b refunded for caling fraining If you request the refund within 30 Says af purchase and have not yat begen the faising. I you have begue i fralning, na refund is passiie

f the ChAD e Janger offors & raining activity but eguivalent traiing & available, regiztration wil B fransfnad. H not, you wil receive a refund

TRAINING FROGRAM
A refund for S purchase of 3 rainieg programme may be |ssued wiNn 30 days of purchase, 35 keq a5 nana of the Faining acthities ncluded In S programms have Eague. IF ana of the trining activities has

5e
begun, na refund s possibie

BUNDLE FURCHASE

f you have purchased 3 hundle of ralning actes, a refund may be issued within 30 days of purchase. A retund wil asly be isseed for training that has not yet Eegun

SELF-DECLARATION
once an apelication has besn submitted for analysis, na refund is possible, even Ifthe spplication 13 refused

FROFESSIDNAL DESIGRATIONS
Once the apgilication for 2nalyss has bean submitted, na refund is possisie. 1 the application Is refused, the ameunt of S35 for the cost of panting the cerificate will b refunded

Impartant: your ragistration will nat ba completod untl yoer Eayment has beos recaived and confimad

Naceept theflondmons

@ Frovous zen | @ conrem
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8. You will be directed to a confirmation of payment. Click on “Next.”

*Important: your registration will not be completed until your payment has been
received and confirmed.

9. You will be directed to a confirmation of registration. To take the training, click on
“Start training.”

Confirmation
Votre inscription & bien é1¢ complétée.

Acces a la session

Vous pouvez acceder & la session dés maintenant.

@ Acceder
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