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Changing your email address 
 

       BACKGROUND INFORMATION: Here is how to change your personal email address 
in the ChAD Portal. Please note, if you are a certified member, this change will not 
change your email address in the Autorité des marchés financiers data base (to change 
the email the Authority has on file for you, you must do so directly in your Authority 
profile).  

 

       PROCESS 

 

 

 

 

PROCEDURE 

1. Log in to the ChAD Portal at portail.chad.ca. If necessary, follow the login procedure.  
2. Click on “Request for Information.” 

 

 
 

3. Click on “Create request” at the bottom right-hand side.  

Login 

1  
Request for 
information 

2  
Type in the new 
email address 

3  
Submit the 

request 

4  

https://chad.ca/wp-content/uploads/2023/09/tutoriel-connexion-portail-fr.pdf
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4. Select the following: 
In “Category,” click on “Professional development”; 
In “Subject,” select “Email”; 
In “Topic,” select “Request to change email.”  
Click on “Next.” 
 

 

 
5. In the “Information” field, type in the new email address you would like to save in your 

profile. This is the email that will allow you to log in to the ChAD Portal and receive 
information from the ChAD. Click on “Submit.”  

 

 
6. You will be asked to reconfirm.  

 
7. You will receive an email at your personal address (the one where you receive 

information from the ChAD such as the newsletter). You must click on the link in the 
email to confirm your request to change your email.  
 

8. Your request to change your email will be processed automatically.  
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