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Changing your email address

» BACKGROUND INFORMATION: Here is how to change your personal email address
in the ChAD Portal. Please note, if you are a certified member, this change will not
change your email address in the Autorité des marchés financiers data base (to change
the email the Authority has on file for you, you must do so directly in your Authority
profile).
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PROCEDURE

1. Log in to the ChAD Portal at portail.chad.ca. If necessary, follow the login procedure.

2. Click on “Request for Information.”
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Welcome to the member portal.

IMPORTANT: The current reference period (2022-2023) ends on March 31, 2024. There is no longer a grace period. Please go to chad.ca for further details.

Profile EduChAD Request for information

ining to improve your skills, and

Trainer certification Managing business accounts sinln Transactions

Submit your application using our seamless procedure and become a ChAD A one-stop shop for managing your needs: have training recognized, view your Make a payment, view and retrieve your invoices
recognized trainer es, etc

3. Click on “Create request” at the bottom right-hand side.
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https://chad.ca/wp-content/uploads/2023/09/tutoriel-connexion-portail-fr.pdf
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4. Select the following:
In “Category,” click on “Professional development”;
In “Subject,” select “Email”;
In “Topic,” select “Request to change email.”
Click on “Next.”
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Creating Request

General Information

e
Développement professionne - Courriel - [L‘Emande de changement de cournel - ]

5. In the “Information” field, type in the new email address you would like to save in your
profile. This is the email that will allow you to log in to the ChAD Portal and receive
information from the ChAD. Click on “Submit.”

6. You will be asked to reconfirm.

7. You will receive an email at your personal address (the one where you receive
information from the ChAD such as the newsletter). You must click on the link in the
email to confirm your request to change your email.

8. Your request to change your email will be processed automatically.
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